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A free one day education event that will
make a measurable difference in the battle
against zero avoidable pressure ulcers

Hosted by Direct Healthcare Services
& Matt Tite, NHS Measurement Expert

AGENDA

9.30am  Delegate Registration / Tea & Coffee
9.45am  Welcome

10.00am Introduction

10.15am  Case Study Presentation

11.00am  MEASUREMENT & DELIVERING
'HARM FREE CARE" IN THE NHS

12.15pm  Q&A Session
12.45pm Lunch

[R:CTe]nll Workshop Session

Key Obijectives:
e Understand how to do ‘real’ analysis

e Understand how to test changes
to improve outcomes

e Use data fo improve decision-making
and identify real improvements

3.00pm Coffee
4.00pm  Workshop Session Continued

5.00pm Close X

Direct Healthcare

directhealthcareservices.co.uk



